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Message from the Department Head
Welcome to the new academic year, and a special welcome to our new
faculty members, residents and staﬀ members!
I hope you were able to take time oﬀ over the summer to relax with
family and friends. For me, that included getting caught up on my ‘nonmedical’ reading, and one of the books I enjoyed was ‘Legacy: What the
All Blacks Can Teach Us About the Business of Life’.
As many of you know, I hail from Southern Africa, and it’ll come as no
surprise to learn that I am an avid rugby fan. In the world of rugby the
national team of New Zealand, known as the All Blacks, are the most
successful team of all time, perhaps in any sporting era.
It wasn’t always that way; the All Blacks failed to reach the Rugby World
Cup (RWC) ﬁnals (played every 4 years) in 1999, 2003, and 2007. Then,
in 2004, they adopted a new team philosophy – ‘Better people make
better All Blacks’. This new ideology, which puts emphasis on personal
character and accountability, would contribute to their successive 2011
and 2015 RWC championships, and has seen them achieve a greater
than 90% win ratio over the last 4 years.

Dr. Richard Leigh, Zone Clinical & Academic
Department Head
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In the book author James Kerr explains that, to become an All Black
means to become a ‘steward of the jersey’. As a team member, it is your
responsibility to leave the jersey in a better place than when you found it. Moreover, Kerr contends that if
better people make better All Blacks, they also make better doctors, spouses, parents, and friends. This concept
resonates with me, and I’m seriously contemplating developing a Medical Grand Rounds based on the lessons
in the book; I’ll title it ‘Better People make better Doctors: Citizenship in Medicine’. Stay tuned…..

Have an announcement or article you’d like to see included in an upcoming edition of the DoM Newsletter?
Contact Angela Hunter, Project Coordinator at angela.hunter@ahs.ca or 403-944-2577

ARO & Faculty180 Announcement
By April 2019, the Cumming School of Medicine, including the Department of Medicine, will be using the new
University of Calgary reporting system, which will be based on the Interfolio Faculty180 platform. This system
will be used for both UofC merit cycle reporting and for AMHSP reporting, and will also support the Promotion
& Tenure processes.
We will not be using the ARO system going forward.
The Cumming School of Medicine (CSM) has been heavily
involved in discussions and deliberations across the
whole campus to replace the APR system, which is used
by all Faculties except CSM (and was used by CSM before
we moved to the ARO).

Given that the CSM has speciﬁc deliverables, this is good
for us, and also for the university, as now it can be certain
that the unique needs of CSM faculty members, both
clinical and GFT, are not missed (such as those required
for AMHSP).

The Interfolio Faculty180 system provides a signiﬁcant
enhancement of user-friendliness and overall clarity
over both the APR and ARO systems. The Faculty180
system is widely used in many academic centres in
Canada and the United States, including Queens
University. When the Oﬃce of Faculty Development
initially tested the Faculty180 system, they found that
the system was relatively simple to use, without any
training at all – simpler than the current ARO and simpler
than the old APR.

CSM, through the Oﬃce of Faculty Development, will
continue to work on the conﬁguration of this new system
to ensure it meets the needs of the Department of
Medicine, as well as those of CSM faculty members and
staﬀ. The conﬁguration of the new Faculty180 system
will be occurring during September and October 2018.
After that time, the Department of Medicine will be
given an opportunity to test drive the beta system.

CSM has taken a major leadership role with the
University of Calgary for this project. Dr. David Keegan,
Associate Dean of Faculty Development, is the
“Academic Co-Chair” of the Advisory Committee, which
has the responsibility for conﬁguring how the system will
be set up for the UofC.
This has many advantages for the Department of
Medicine: Dr. Keegan will be able to make sure that the
system not only works for the whole university but also
for the CSM and Department of Medicine.

Dr. David Keegan will continue to provide updates to the
Department of Medicine as developments occur. He
assures us that the Oﬃce of Faculty Development will
have training in place for all users in advance of April
2019. The CSM will continue to remain deeply involved
in the conﬁguration, testing, revision, and roll-out of the
new system to ensure it meets the needs of all users in
CSM.
For more information about Faculty180 and Interfolio,
please visit
https://www.interfolio.com/products/faculty180.

The John A Buchanan Chair in General Internal Medicine

The Cumming School of Medicine in conjunction with the Department of Medicine, invites
internal applicants at the Associate Professor or Full Professor level to lead and conduct
health services outcomes research as The John A. Buchanan Chair in General Internal
Medicine.

Applicants will have demonstrated excellence in health service outcomes, research and
medical education. An academic interest in Health Technologies or Point of Care
technologies will be an asset. Candidates will hold a primary appointment in the Division of
General Internal Medicine, Department of Medicine at the Cumming School of Medicine,
and may hold a joint appointment according to the appointee’s academic interests and
activities as related to General Internal Medicine Health Evaluation and Education research.
The Chair is supported with allocations from an endowment valued at $4.7M.

Applications must
be submitted by
October 15, 2018.
For complete
details and
application
instructions,
please go to
https://bit.ly/2Og
o1AK
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New Appointment Announcements
Join us in congratulating the following individuals on their new roles in
the Department of Medicine and Alberta Health Services:
Dr. Shannon Ruzycki has been appointed the
Associate Director of Physician Wellness and Vitality,
eﬀective October 1, 2018.
Dr. Ruzycki’s appointment is the ﬁrst in a
Departmental pilot project to formally provide
Mentorship in Leadership opportunities to more
junior colleagues. The intent is for early career physicians with a strong
interest in developing leadership skills to be paired with a senior leader
within the Department to act as a partner and mentee. Dr. Ruzycki will
work with Dr. Jane Lemaire, current Vice Chair of Physician Wellness and
Vitality, to assist in enhancing this important portfolio.
Dr. Jia Hu has accepted the position of Medical
Oﬃcer of Health (MOH), Calgary Zone. Dr. Hu is a
graduate of the University of Toronto Public Health
and Preventative Medicine Residency Program.
While in that program, he completed a Masters in
Health Policy, Planning and Finance from the London
School of Economics & London School of Hygiene & Tropical Medicine.
Dr. Hu will be assuming the MOH responsibilities for the Calgary Zone
communicable disease program upon Dr. Judy MacDonald’s retirement
later in 2018. He will begin in the role on September 4 and he will be
shadowing Judy up to her retirement.

2019-2020 Sabbatical
Applications
Research & Scholarship and
Administrative Leave Application
packages for the 2019 – 2020
academic year are now available
from Human Resources at
http://www.ucalgary.ca/hr/rsl.
Department Members interested in
applying for a Sabbatical are asked
to email Brandy Schreyer at
brandy.schreyer@ahs.ca for
complete details and instructions.

Application Deadlines:
GFT Department Members:
October 15, 2018
Major Clinical Department
Members:
November 12, 2018
Completed applications, including
forms and supporting documents,
should be submitted via email to
Dr. Richard Leigh c/o Tara Miller at
tara.miller2@ahs.ca.

Clinical Promotion Deadlines

Clinical Professor
October 31, 2018

Clinical Assistant or Associate Professor
November 30, 2018

Promotions Mentorship Program

The Department of Medicine would now like to invite Clinical Department Members to sign
up to participate in the second phase of the Promotions Mentorship Program.
Clinical Department Members who are considering putting their names forward for promotion
are encouraged to speak with their Section Head, with Dr. Richard Leigh or Dr. Jayna HolroydLeduc, and are also encouraged to visit the Members Area of the Department of Medicine website to
review the Clinical, Adjunct, and Adjunct/Research Promotion Criteria and Checklist.
Clinical Department Members who are interested in participating in the Promotions Mentorship Program, either
as a mentor or a mentee, should contact Angela Hunter CAPM, Project Coordinator: angela.hunter@ahs.ca or
Dr. Jayna Holroyd-Leduc: jayna.holroyd-leduc@ahs.ca.
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Your Administrative Support Staﬀ
Learning & Development
Learning Plan Training Sessions are being oﬀered to the Administrative
Support Staﬀ in the Department of Medicine on the ﬁrst and third Friday
of each month. Upcoming sessions include:
•

Morneau-Shepell: Dealing with Diﬃcult Personalities – September 21,
2018
UCalgary PeopleSoft – October 5, 2018
Telehealth iScheduler: Administrative/Meeting Bookings – October
19, 2018

Subrata
Ghosh
Fellowship
Award

2018 Ghosh Fellowship
recipient: Caley Shukalek

Shift Times

The Department of Medicine (DoM)
invites applications for the fourth
annual Subrata Ghosh Fellowship, a
one-year award of $50,000 CAD to
support external fellowship training
for a ﬁnal-year resident (up to and
including R5) currently enrolled in
one of the Divisional training
programs within the DoM.

In order to bring the Department into better alignment with various
stakeholders and the AUPE General Support Staﬀ Collective Agreement,
the Department has implemented standardized shift times and meal/rest
periods for Administrative Support Staﬀ

The full Terms of Reference, along
with the scoring criteria, can be
found on the DoM website:
https://bit.ly/2N8yr93

Shift Times:
07:30 – 15:45 or 08:00 – 16:15
Meal/Rest Periods: 60 min combined meal/rest period
15 min am rest period and 45 min meal break
15 min am rest; 30 min meal break; 15 min pm rest

Application packages are due to the
DoM Research Oﬃce by January 31,
2019, and should be submitted
electronically to:
dom.research@ucalgary.ca

•
•

We ask that you support and encourage your Administrative Support Staﬀ
to participate in these training sessions.

Scope of Practice
The Department of Medicine would like to provide clariﬁcation on the
process for communicating test results or medication changes from
physicians to patients.
1. Administrative Support Staﬀ are not regulated by a licensing body
and are not legally protected to provide medication changes or
test results to the patient via phone
2. RN/LPN are allowed to do so as part of their Scope of Practice
3. Allowing staﬀ to give these instructions or information to patients
places both AHS and the physician at signiﬁcant risk in case of
miscommunication
Administrative Support Staﬀ are not to communicate medication changes
or test results to patients on behalf of their physicians. The responsible
physician or an RN/LPN will need to provide this information directly to the
patient.
At this time, nothing will change until a process can be created which will
allow for communication to patients in a safe manner. Further
communication will be sent out once this process has been determined
and is ready to be implemented.

LEARN

AT WORK

WEEK

It’s a Growth Mindset
September 17 – 21, 2018
It’s time to celebrate learning at
AHS! Learn at Work Week 2018 is
about celebrating the opportunities
that help us grow and get better.
Check out the schedule of sessions
being oﬀered at
https://bit.ly/2x9lAJU
“Believe you can...and you are
halfway there!” Theodore Roosevelt
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2018 DoM Welcome BBQ
The 2018 DoM Welcome BBQ was held on Sunday,
August 23, 2018 from 11 am – 2 pm in the Eurasian
Tent at the Calgary Zoo. In addition to the BBQ
lunch, there were also goodie bags for the kids, a
games area, face painting, and a 50/50 draw.
The response from the Department was fantastic.
Almost 250 people registered to attend, and it was
wonderful to see so many families in attendance.
The donation box for the Drop-In Centre was
completely ﬁlled with donations of new socks and
underwear, and a total of $1,000 was raised in the
50/50 draw, with proceeds going to the Drop-In
Centre. Congratulations to Anne and Stephen
Merzetti for winning the 50/50 draw!

Left: Eurasian BBQ Tent | Above (Top Row): Craig and Bev testing the
Big Foot game; Dr. Leigh and Dr. Flemons enjoying an ice cream treat |
(Bottom Row): Face painting; Giant Panda in Panda Passage.
Photos courtesy of Angela Hunter

FMC Walks
FMC walks have started this fall with the purpose of building community at FMC. This approach to building
community is inspired by Jane Jacobs and Jane¹s Walks. You can read more about it here:
http://janeswalk.org/about/about-jane-jacobs/. For more on joy in work you can click here:
http://www.ihi.org/Topics/Joy-In-Work/Pages/default.aspx
The walks will take place on Thursdays at noon and are open to all (staff, volunteers, physicians, patients and
families). The pace will accommodate everyone. As we explore FMC, we will talk about a variety of topics.
On Thursday, September 27 the walk will focus on Art at FMC and will depart from the William McElcheran
statue of the men conversing in the SSB lobby. Please note that the starting location of the walks will vary.
Please contact Chandra Thomas at chandra.thomas@ahs.ca if you are interested in leading a walk.
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Awards & Accomplishments
Dr. Paula Pearce has received an
“Honorable Mention” for the
2017-2018 Para Clinical Teaching
Award for the University of
Calgary from the Professional
Association
of
Resident
Physicians of Alberta (PARA). This award recognizes
physician preceptors who have shown excellence in
resident physician education.

Dr. Ian Schoonbaert and
Dr. Matthew Church
have
received
the
HK$100,000 Champion
Award for their project,
“Multifunctional Video
Laryngoscope” at the
2018 Global Healthcare Initiative Academy in Hong
Kong. Drs. Schoonbaert and Church are residents in
the DoM IMRP training program.

Dr. Kara Nerenberg has received
the
HSF/CIHR
Mid-Career
Dr. Matthew James has received
Women’s Heart and Brain Health
the O’Brien Institute Mid-Career
Chair award. This award will
Research Leader Award. As the
provide support for her Program
winner, Dr. James will receive a
to IMPROVE the Heart and Brain
$2,000 prize that he can use
Health of Post-Partum Canadian Women for up to ﬁve
towards his research and a
years. The mandate of each Chair is to generate new
commemorative certiﬁcate, and will be asked to
knowledge that improves awareness, prevention and
participate in a public lecture and sit on the selection
understanding of how biology and socio-cultural
committee for next year’s O’Brien Institute Awards.
factors aﬀect women’s heart and brain health.
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