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MESSAGE FROM THE DEPARTMENT HEAD
What does workplace culture have to do with patient safety? Turns out a whole lot,
according to a recent blog in the BMJ. The report cites a number of studies that confirm
hospital culture is closely associated with patient outcomes. Among the examples given
is that mortality rates are higher for patients with acute myocardial infarction in hospitals
where the culture dissuaded physicians, residents, and healthcare professionals from
speaking freely or sharing their opinions – essentially promoting a ‘culture of silence’.
Similarly, a recent study published in JAMA Surgery (JAMA Surg 2019; 154: 828-834)
reported that surgeons who elicited higher numbers of reports about unprofessional
behavior (bullying, aggression, etc.) had an approximately 40% higher rate of
Dr. Richard Leigh
postoperative complications than surgeons who had no such reports. Conversely, a
Professor & Head
recent systematic review concluded that a positive organizational culture was correlated
to positive patient outcomes, including reduced mortality rates, falls, hospital-acquired infections and increased
patient satisfaction.
Among my foundational principles for the Department of Medicine are that patient care is at the centre of
everything we do, and that excellence in patient care is not negotiable. As an academic Department, we are
privileged to be able to teach and mentor clinical trainees and conduct healthcare research. For us to fulfill
those mandates requires that we aspire to create a Departmental culture that is safe, transparent, and fair.
We succeed or fail as a team, and I’d like to foster a culture in which a Department member’s passion for their
vocation and the quality of their ideas supersede academic hierarchy. Department members should feel that
they are part of a meritocracy in which excellence, intellectual curiosity, continuous learning, diverse opinions,
and teamwork are not only expected, but are rewarded. Know that my door is always open for people to talk to
me as to how to make the Department better.
We are not there yet - and some may argue that we’re a long way from getting there - but last week’s
outstanding Medical Grand Rounds by Drs. Aleem Bharwani and Shannon Ruzycki on the Gender Equity
Report in the Department was a good start. The report illustrates that we’ve begun the process of measuring
the existing culture in an effort to better create an environment of inclusiveness, integrity, equity, and the ability
to inspire young physicians to want to work in the Department of Medicine in the future. For those of you who
missed Aleem and Shannon’s rounds, you can download a copy of their report here.
As part of our efforts to enhance a positive workplace culture, we’re asking all Department members to
complete either the University of Calgary or Alberta Health Services Respect in the Workplace module (see
links to online training at the bottom of page 3 of this newsletter). AHS Executive Leadership is also
requesting that all physicians also complete Indigenous Peoples in Alberta: An Introduction and InfoCare: On
Our Best Behaviours (see links to online training at the bottom of page 3 of this newsletter). Each
module takes about 15-20 minutes to complete, and provides informative learnings on their respective subject
content.
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AHS REVIEW

IMPORTANT DATES

EMPLOYEE & PHYSICIAN
SURVEY

September 19, 2019
 Man Running: A Film by Gary
Burns
18:00—21:30
HSC 1405A, Foothills Campus

Hello,
As Minister of Health, I am proud today to unveil the
next steps for the Alberta Health Services review.
Today we are sending this survey directly to all
100,000+ AHS employees, including front-line staff
and management, Covenant Health employees, and
physicians working within AHS.
In our platform, our government promised Albertans a
thorough review of AHS in order to find savings and
deliver better results for patients.
Feedback from AHS employees is an essential part of
this work.
This survey is confidential, anonymous, and will be
used by Ernst and Young, the independent-third party
contractor hired to complete the review, in order to
provide advice to government.
As part of this survey, there is an opportunity for AHS
employees to identify ways to eliminate waste,
duplication and inefficiencies within AHS.
If you have an idea or a suggestion, please submit it.
With your help and input, I am confident that the advice
put forward through this review process will help
improve services for patients and find savings in our
health-care system.
Thank you for your time and please fill out the survey
by clicking on the link attached:
AHS Review Employee Survey.
The survey will take no longer than 15 minutes to
complete. Please email ahsreviewsurvey@ca.ey.com if
you have any questions regarding the survey and for
additional comments. The AHS Review Survey email is
being actively managed and will respond to your
questions as soon as possible.
Survey results and input may inform supplemental, inperson engagement with AHS employees in targeted
areas, as well as the final report due December 31,
2019.
Tyler Shandro

manrunningsept2019.eventbrite.ca

September 26, 2019
 UCalgary Community Report
2019
09:30—10:30
HRIC Atrium, Foothills Campus
RSVP at ucalgary.ca/report
October 31, 2019
 Deadline to complete Indigenous
Peoples in Alberta: Introduction
training on MyLearningLink
November 8, 2019
 Department of Medicine
Appreciation Dinner for Retirees
and Awardees
Thomsons Room,
Hyatt Regency Calgary
November 20, 2019
 Deadline: Shadow Billings for Q2
(April 1 to June 30, 2019)
November 22, 2019
 Department of Medicine IMRP
Annual Awards Banquet
Imperial Ballroom,
Hyatt Regency Calgary
January 31, 2020
 Deadline to complete InfoCare:
On Our Best Behaviours training
on MyLearningLink
May 27, 2020
 2020 Internal Medicine
Residency Program Resident
Research Day
08:00—16:00
Health Sciences Centre,
Foothills Campus
*Breakfast and Lunch provided*
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IMPORTANT PRIVACY TRAINING FOR AHS MEDICAL STAFF
Last month I sent an important message to AHS physician partners regarding email privacy and
related privacy training. Thank you to those who have followed up with questions and comments. I will
be responding directly to those who have sent messages to the CMO Inbox. However, I would like to
share some important details regarding how to access privacy training and resources on MyLearning
Link.
All members of the AHS Medical Staff have MyLearning Link accounts and are asked to
complete the new privacy training InfoCare: On Our Best Behaviours by Dec. 31, 2019. If you do
not yet have access to your MyLearning Link account, please
contact medicalstaff.mllaccess@ahs.ca. You will then receive a welcome email outlining the
steps to access your account.
Once you have accessed MyLearning Link, please click the ‘Help’ button for user guides and additional
navigation resources. You can also contact helpmylearninglink@ahs.ca for additional assistance.
Users are advised to access MyLearning Link on Internet Explorer on AHS computers for the best
experience. You can also complete the InfoCare course on your own devices, please see the tip sheet
for details.

Additionally, all physicians working with AHS have access to an AHS email account that can be used
for secure clinical communications. Please visit the AHS Medical Staff website to learn more.
As clinicians, safeguarding the privacy and confidentiality of patient information and health records is a
professional and clinical responsibility. For more information about how to protect, share and
safeguard information, please visit the InfoCare website, or send questions to InfoCare@ahs.ca.
You can also contact your Zone Medical Affairs office.
Thank you,
Dr. Francois Belanger
Vice President, Quality and Chief Medical Officer

MANDATORY TRAINING
Further to the above message from Dr. Francois Belanger, the following three (3) courses are mandatory
for all medical staff in the Department of Medicine.
Course Title

Completion Deadline

Respect in the Workplace:
 AHS Respect in the Workplace Training or
 University of Calgary Respect in the Workplace Training

May 31, 2019

Indigenous Peoples in Alberta: An Introduction
 Available on MyLearning Link

October 31, 2019

InfoCare: On Our Best Behaviours
 Available on MyLearning Link

December 31, 2019
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USE OF SECURE AHS-APPROVED EMAIL ACCOUNTS—FAQs
I’ve been using Google email (Gmail) for years without concern. Why am I now expected to use
AHS email for clinical communication?
The need to use secure messaging (encrypted email) for communications containing identifiable patient
information is not new. Regulatory (CPSA), legislative (Health Information Act), professional (AMA),
liability (CMPA) and policy (AHS) direction has been clear for decades. There are many communications
and policies regarding our responsibility to appropriately protect patient information, including:






Transmission of Information by Fascimile or Electronic Mail Policy 1113
Emailing Personal Identifiable Health Information Procedure 1113-01
Emailing Personal Identifiable Health Information—User Guide to Email Encryption
Mobile Wireless Devices and Services 1160
Guide: Clinical Email

AHS policies apply whenever and wherever AHS holds responsibility for the record of care. AHS bears
additional responsibility for information sharing in AHS facilities, health records and information systems.
The risk of a breach, with very serious consequences, is everywhere, always. The organization needs to
take reasonable steps to ensure that patient information is protected. To require use of secure email is
reasonable, protective and helpful for AHS, physicians, patients and the health care team.
What exactly is AHS secure email to be used for?
AHS email services enable secure communications. All email content is stored on protected servers in
Alberta locations and all transmissions between AHS email accounts are encrypted. In addition, AHS
email allows communications to non-AHS mail services to be encrypted, as long as
“!Private” (exclamation mark immediately before capitalized word, Private, all-one-word) is added to the
email subject line.

Popular public email services, including (but not limited to) all iCloud, Gmail, Hotmail, and Yahoo
accounts, and any email accounts provided by internet providers, such as Shaw or Telus and others, do
not meet security standards and risk information exposure on unsecure and foreign servers. These
services must not be used for clinical communications, either by physicians, their support staff or
any AHS staff.
There are external secured clinical email and messaging services, including Alberta’s Dr2Dr service. If in
doubt, check with the AHS InfoCare team. In any case, AHS requires use of AHS email for clinical
communications wherever and whenever AHS health records are used.
Why should I care? What happens if an inappropriate email service is used?
First, you should care because no caring physician or support staff would put patients’ information at risk.
Second, any breach related to your choices also tarnishes our community and Albertan’s trust in
physicians and AHS. We all share accountability for health information protection; as a matter of
professionalism, social responsibility and good clinicianship.
Today’s thieves are less interested in your possessions than your information. Cyber-attacks, phishing,
viruses and worms target new vulnerabilities. We are under constant and growing threat. The
consequence of information theft go way beyond inconvenience. Hackers harass, extort and damage
relationships and reputations. Organizational penalties include fines, loss of privileges, disciplinary action
and even license suspension.
The above is an excerpt from the AHS Use of Secure AHS-Approved Email Accounts—Physician
FAQs. Read the complete FAQ document here, or visit the InfoCare page on InSite for more
information

4

https://insite.albertahealthservices.ca/

stop.spam@ahs.ca

infocare@ahs.ca
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CALGARY ZONE SPECIAL
ACCESS COMMUNITY OF
PRACTICE
Calgary Zone Specialty Access
Community of Practice (CoP) was established
The

in January 2019 with a goal of driving excellence in
transitions between the medical home and
scheduled specialty care. There is a lot of work
underway in the Calgary Zone to improve specialty
access. In fact, a lot of this great work is taking
place in the Department of Medicine. However,
what has been missing is a venue to bring together,
in a productive way, the diverse group of
stakeholders that are key to specialty access.

Who are these stakeholders?
It really is a diverse group that are integral for
driving excellence in transitions between the
medical home and scheduled specialty care.
Patients / families are at the center. Primary Care
(family physicians, medical office assistants,
referral coordinators, clinic managers), Specialty
Care (physicians, managers, nurses, nurse
practitioners, clerks), Path to Care, Access
Improvement, Emergency Department and others
also play a valuable role.

Why a Community of Practice?
A Community of Practice is group of people who share common professional interests and interact regularly
to create, expand, and exchange knowledge. It provides a structure to productively bring together this group.

How does it work?
There is a monthly Skype session. The meeting time is not set and this is done intentionally. Doctors are busy
in clinics, doing procedures, in the hospital and a variety of other settings and they cannot step away from this
important patient care to attend meetings. Fixed meeting times limit who is able to attend. By varying the time
we facilitate a variety doctors participating. Some sessions are scheduled at 7 am. Anyone interested in
attending is welcome.
The session starts with an individual or team sharing their perspective. It is framed with what is working well,
areas where improvement is needed and what the team would wish for in an ideal state. The brief
presentation is followed by a facilitated discussion. There is something for every stakeholder at each session.
During the first 6 months of existence the CZ Specialty Access CoP has been enthusiastically received. Close
to 50 individuals participate virtually in each session. We have heard from clerical staff, primary care clinic
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within the Department of Medicine have been shared and participants have appreciated a venue to ask
questions and problem solve around challenges within their groups.

What is coming up?
September 18, 2019 from 9-10am – Dr. Shelly Bhayana will discuss medical leadership of referral groups and
Michelle Lee, RN from Pulmonary Central Access and Triage with discuss central triage nursing.
October 3, 2019 from 9am-12 pm – Members of the CZ Specialty Access Community of Practice will join with
AIM, Path to Care, IQM, Process Improvement, Access Improvement and others to understand the landscape
of specialist access across the Calgary zone, where things are at with measuring Path to Care time stamps
and what supports are needed for success. https://www.albertahealthservices.ca/assets/info/hp/arp/if-hp-arptimestamp.pdf
October 16, 2019 from 7-8am – Urology Central Intake and centralization of cardiac catheterization bookings
will be discussed.
November 5, 2019 from 9-10am – Dr. Jayna Holroyd-Leduc and Dr. Erica Dempsey will discuss the redesign
of access to Seniors Health and a primary care referral clerk will discuss communication with primary care.

How do I find out more information?
You may email Dr. Chandra Thomas or Gordon Jones, Clinical Design Lead from Access Improvement at
gordon.jones@ahs.ca or visit https://extranet.ahsnet.ca/teams/CoP/cal/SitePages/Home.aspx.
Chandra Thomas MSc MD FRCPC
Clinical Associate Professor, Cumming School of Medicine, University of Calgary
Nephrologist, AHS Calgary Zone
Medical Director, Kidney Care Clinic, Alberta Kidney Care South
Medical Lead, Systems Integration, AHS Calgary Zone
Calgary Zone Specialty Access Community of Practice
chandra.thomas@ahs.ca
https://extranet.ahsnet.ca/teams/CoP/cal/SitePages/Home.aspx

AWARDS & ACCOMPLISHMENTS
DR. JAMIE BENHAM—2019 CSEM FERNAND LABRIE FELLOWSHIP RESEARCH GRANT
The Department of Medicine is pleased to announce that Dr. Jamie Benham has been selected as the
recipient of the 2019 CSEM Fernand Labrie Fellowship Research Grant.
The 2019 CSEM Dr. Fernand Labrie Fellowship Research Grant is awarded to a 3rd– or 4th-year MD
research fellow who is pursuing additional research training in the field of Endocrinology and Metabolism.
Please join us in congratulating Dr. Benham on this accomplishment!

DR. EMMA BILLINGTON & DR. DAVID HANLEY—JAMA PUBLICATION
The Department of Medicine would like to congratulate Dr.
Emma Billington, Dr. David Hanley, and the UCalgary
and AHS research team for their recent publication in the
Journal of the American Medical Association (JAMA): Effect
of High-Dose Vitamin D Supplementation on Volumetric
Bone Density and Bone Strength: A Randomized
Clinical Trial.
The findings from their clinical trial “do not support a benefit
of high-dose vitamin D supplementation for bone health”.
Read the full journal article here.
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DEPARTMENTAL LEADERSHIP ANNOUNCEMENTS
DR. MICHAEL PARKINS APPOINTED HEAD, DIVISION OF INFECTIOUS DISEASES
The Department of Medicine is pleased to announce the appointment of
Dr. Michael Parkins as the new Division Head of Infectious Diseases, effective
November 1, 2019.
Dr. Parkins is currently an Associate Professor, with tenure, in the Department of
Medicine with a joint-appointment in the Department of Microbiology, Immunology
and Infectious Diseases. He is also a primary member of the Snyder Institute for
Chronic Diseases. He will remain in these roles in addition to taking on the role of
Division Head.
Dr. Parkins has made, and continues to make, substantial contributions in the
areas of clinical service, research and medical education. As a busy Infectious
Diseases specialist, he provides excellent clinical care throughout the Calgary
zone, including in his role as Medical Director of the Southern Alberta Adult Cystic Fibrosis Clinic. Dr.
Parkins oversees a highly productive CIHR-funded research program in infectious diseases and cystic
fibrosis, and he has published more than 80 refereed papers to date. In addition, Dr. Parkins has
received multiple teaching awards, including the 2015 Research Mentor Award from the Internal Medicine
Residency Program.
Please join us in congratulating Dr. Parkins on his new leadership role with the Department of Medicine.

DR. DOREEN RABI APPOINTED HEAD, DIVISION OF ENDOCRINOLOGY & METABOLISM
The Department of Medicine is pleased to announce the appointment of
Dr. Doreen Rabi as the new Division Head of Endocrinology & Metabolism,
effective November 1, 2019.
Dr. Doreen Rabi is an academic endocrinologist at the Cummings School of
Medicine and the Institute for Public Health at the University of Calgary. She
completed medical school at the University of Western Ontario and went on to
complete her residency in Internal Medicine at Dalhousie University. She returned
to Western to do her fellowship in Endocrinology and Metabolism. Dr. Rabi joined
the Department of Medicine at the University of Calgary as a Clinical Scholar in 2003
and began graduate studies in clinical epidemiology within the Department of Community Health
Sciences. She is now an Associate Professor in the Department of Medicine and has cross appointments
with the Departments of Community Health and Cardiac Sciences.
She is an Alberta Heritage Foundation for Medical Research (AHFMR) Population Health Investigator and
has funding from the Canadian Institutes of Health Research, Natural Science and Engineering Research
Council and the Heart and Stroke Foundation.
Dr. Rabi has over 110 peer-reviewed publications and has been awarded over $4 million in peer-reviewed
funding to support her research program and collaborative work that is focused on the cardiovascular
complications of diabetes and hypertension. She has a particular interest in sex, gender and social
determinants of cardiovascular outcomes.
Dr. Rabi is a leader in national guidelines for cardiovascular risk reduction. She is the co-chair of the 2018
Diabetes Canada Clinical Practice Guidelines Methods Committee and has been the chair of the
Hypertension Canada/CHEP recommendations since 2016. Dr. Rabi also participates on the Canadian
Cardiovascular Guidelines Harmonization Endeavour (C-CHANGE) committee.
As an emerging leader in eHealth interventions and eHealth policy, Dr. Rabi was the lead writer on a
white paper commissioned by the Health Information Executive Committee entitled “Health Information
Exchange: Engaging Providers in Health Care Innovation”. This paper outlined a framework for the
development of a plan to optimize user engagement in Alberta’s integrated health information landscape.
Please join us in congratulating Dr. Rabi on her new leadership role with the Department of Medicine.
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DEPARTMENTAL LEADERSHIP ANNOUNCEMENTS
DR. CHRISTOPHER BROWN AND DR. DEIRDRE JENKINS APPOINTED ACTING HEADS,
DIVISION OF HEMATOLOGY & HEMATOLOGICAL MALIGNANCIES
The Department of Medicine is pleased to announce that Dr. Christopher
Brown and Dr. Deirdre Jenkins will be the Acting Division Heads of
Hematology & Hematological Malignancies, effective
August 19, 2019 to May 31, 2020.
Dr. Christopher Brown is currently a Professor in the Division of Hematology
& Hematological Malignancies, Department of Medicine with jointappointments in the Departments of Biochemistry and Molecular Biology and
Oncology in the Cumming School of Medicine. He is also a member of the
Arnie Charbonneau Cancer Institute.
Dr. Deirdre Jenkins is a Clinical Associate Professor in the Division of
Hematology and Hematologic Malignancies. She has a Masters of Medical
Education with interests specially in curriculum design and evaluation. She
has provided educational leadership at the Cumming School of Medicine at
both the undergraduate and post-graduate levels. Nationally, Dr. Jenkins is
the written examination co-chair for the Internal Medicine Royal College of
Physicians and Surgeons.
Dr. Jenkins is also a strong advocate for
students at the Cumming School of Medicine through her role as the Faculty Advocates Against
Mistreatment. She did additional training in conflict resolution and mediation at the Justice
Institute of British Columbia and Ombuds training through York University.

Please join us in welcoming Drs. Brown and Jenkins to these interim leadership roles with the
Department of Medicine.

LEADERSHIP ANNOUNCEMENTS
DR. GREG CAIRNCROSS—ACTING DEPARTMENT HEAD, ONCOLOGY
The Cumming School of Medicine, University of Calgary and Alberta Health
Services are pleased to announce the appointment of Dr. Greg Cairncross, MD, as
Acting Department Head, Oncology.

He replaces Dr. Sunil Verma, MD, who is pursuing opportunities outside the CSM.
The appointment was effective August 1, 2019 until a permanent appointment is in
place.
Please join us in welcoming Dr. Cairncross to this interim leadership role with CSM
and AHS.
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LEADERSHIP ANNOUNCEMENTS
DR. MAITREYI RAMAN—NEW PROGRAM DIRECTOR FOR CLINICIAN INVESTIGATOR
PROGRAM
As many of you are already aware, there has been a recent change in Program
Director for the Clinician Investigator Program ( CIP) at the Cumming School of
Medicine. Many thanks to Dr. Zelma Kiss for her outstanding leadership in this
position over the past 10 years. She has now decided to step down to pursue
other interests. Dr. Kiss has been involved since the very inception of this
program and has been instrumental in its success.
I am delighted to announce the appointment of Dr. Maitreyi Raman as the new
CIP Program Director. Dr. Raman is a Clinical Associate Professor in the
Division of Gastroenterology, Department of Medicine. She is a graduate of the
Master Teacher Program at the University of Toronto and also completed an MSc in Medical Education
here in Calgary.
Dr. Raman is the recipient of numerous teaching awards including the Canadian Association of
Gastroenterology Young Educator Award and the Excellence in Research Mentorship Award presented
by the GI Fellows. She recently received the honor of serving as Clinical Visiting Professor for the
Canadian Association of Gastroenterology.
Dr. Raman’s major area of subspecialty and current research interest is Clinical Nutrition, having
completed a Fellowship in this field in 2006. She has served as Medical Director of Nutrition Services
for the Calgary Zone since 2015 and is currently the Medical Director for Ascend ( Alberta’s
Collaboration for Excellence in Nutrition in Digestive Diseases).
Please join me in welcoming Dr. Raman to this important position. She can be reached at:
mkothand@ucalgary.ca
Lisa Welikovitch MD FRCP
Associate Dean, Postgraduate Medical Education
Cumming School of Medicine

DR. MONA SHAFEY—NEW DIRECTOR FOR THE ALBERTA BLOOD AND MARROW
TRANSPLANT PROGRAM
The Department is very happy to announce the appointment of Dr. Mona Shafey
as the Director of the Alberta Blood and Marrow Transplant Program, effective
August 6, 2019. She was selected by a Search and Selection Committee made
up of representatives of the Divisions of Hematology of the University of Calgary
and the University of Alberta as well as clinical and operational leaders at FMC
and TBCC.
Mona brings a decade of experience in stem cell transplantation to the position
and is well respected as the level-headed voice of reason. She has won
numerous local and national awards, including the Leukemia and Lymphoma Society Health
Professional of the Year Award of 2019.
Please join us in congratulating Dr. Shafey to her new position.
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LEADERSHIP ANNOUNCEMENTS
MESSAGE FROM DR. JON MEDDINGS, DEAN, CUMMING SCHOOL OF MEDICINE
It is with deep regret that I announce Dr. Glenda MacQueen, MD, PhD, is stepping down from her role as
Vice Dean at the Cumming School of Medicine (CSM) effective immediately for health reasons. I have
asked Dr. Todd Anderson, MD, to replace her in this role. Glenda will continue as a professor and
researcher with the CSM. I am deeply grateful to Todd for being so willing to step forward and help our
school at this time. I am very much looking forward to working with him.
On a personal note, I wish to express my immense gratitude to Glenda for her exemplary service, strategic
leadership and wise counsel whenever I or anyone else needed her.
Read Dr. Meddings’ complete message here.

SABBATICAL APPLICATIONS: 2020-2021
GFT SABBATICAL LEAVE: 2020—2021
Deadlines:



GFT Cumming School of Medicine Research and Scholarship Leave Application: Due October 10, 2019
UCMG Professional Development Fund Application: Due by November 10, 2019

Important Information:



All Sabbatical Applications must be approved by your Division Head / Section Chief prior to submitting to
the Department Head
Ensure that you have completed all required paperwork for your Research and Scholarship Leave and
UCMG Professional Development Fund Applications. Please note ‘Not Applicable’ or ‘N/A’ on forms
where required.

MAJOR CLINICAL SABBATICAL LEAVE: 2020—2021
Deadlines:


UCMG Professional Development Fund Application: Due by November 10, 2019

Important Information:



All Sabbatical Applications must be approved by your Division Head / Section Chief prior to submitting to
the Department Head
Ensure that you have completed all required paperwork for your UCMG Professional Development Fund
Application.

For complete details, please visit the Sabbaticals page on the Members Area of the
Department of Medicine website. (Password: DEPTmed18)
Please direct any questions to Lanza D’Silva: 403-944-3244 or lanza.d’silva@ahs.ca
The Department of Medicine is saddened to announce that Dr. Walter Brian Blahey
passed away following a cardiac arrest on September 14, 2019. We extend our deepest
condolences to Dr. Blahey’s family and friends.
A gathering in honour of Dr. Walter Blahey will be held at McInnis & Holloway (Park
Memorial, 5008 Elbow Drive SW, Calgary, AB) on Saturday, September 21, 2019 at 11:30
am. Reception to follow in the Hospitality Centre at the Funeral Home. Condolences may
be forwarded through www.McInnisandHolloway.com. In living memory of Dr. Walter
Blahey, a tree will be planted at Fish Creek Provincial Park.
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THANK YOU FROM CHRISTINE BLINN
Thank you Dr Leigh, Louise, Andrew, Lanza, Nathan, Renee, the
Department and all of you who helped with the wonderful evening in
honour of my retirement. The food, the slideshow (still digesting the
hairdos and fashion statements) the ambience was fantastic and
warming. It was great to see so many people from the past and
present, everyone looked so wonderful! I observed many
reconnections -who all, at one time, had something in common - the
Department of Medicine.
I wish to thank everyone for the cards, emails, kind words, good
wishes, thoughtful and generous unexpected gifts, flowers, potlucks
(my waistline thanks you too!) , all will be cherished and treasured
reminders for the years to come.
My career and journey with AHS over the past 35 years has been
more than I ever imagined. I am so proud that I had this opportunity
with you, the administrative support staff, the Department of Medicine,
Medical Affairs, our collaborative teams with operations, the Cumming School of Medicine, Alberta Health,
AHS, Provincial teams, research and education, all with one goal in mind – to support and improve specialist
health care delivery to all Albertans! Everyone’s contribution makes a difference.
Thank you all again, I am excited about the new adventures ahead for me, travelling where the wind takes me
(literally!)
Christine

WORKSHOP ON SYSTEMATIC SYSTEMS ANALYSIS FOR
PATIENT SAFETY REVIEWS
The Department of Medicine in conjunction with Alberta Health Services is pleased to announce a 2-day
workshop for members interested in getting trained in the use of Systematic Systems Analysis for patient
safety reviews.
The objective of this workshop is to enable health care providers to be systematic and consider critical
contributing factors with the use of SAFER matrix to analyze patient safety incidents.
This would be relevant to all healthcare providers, and particularly if you are interested in/already
participate in quality assurance work or clinical safety committees. This will also facilitate participation in
patient safety reviews conducted by the Medical Services Clinical Safety Committee.

If you are interested please do the following:
1. Email aambasta@ucalgary.ca indicating your interest, along with
2. Your date preferences: either Nov12th-13th 2019 or Nov 25th-26th, 2019
Sincerely,
Anshula Ambasta and Ward Flemons
Health Analytics and Safety
Department of Medicine
University of Calgary
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JOB OPPORTUNITY: Research Grants Development Officer, CSM Grants,
Cumming School of Medicine
The Department of CSM Grants in the Cumming School of Medicine invites applications for a Research Grants
Development Officer. This full-time Fixed Term position is for approximately 2 years (based on length of grant
funding), with the possibility of extension.
The Research Grants Development Officer will work as part of a team in the Grants Development Office of the Office of
the Associate Dean Research (OADR) in the Cumming School of Medicine (CSM) and report to the Senior Specialist,
Grant Development and Facilitation.
The Research Grants Development Officer (RGDO) provides leadership support to external research grants across all
four pillars of health research. This position is responsible for effectively planning, managing and communicating
requirements for the submission of CIHR priority grants, not-for-profit agency grants, as well as developing a program of
support for new faculty in grant development. For the complete job description and to apply, please click here.

UPDATE: RESEARCH MANAGEMENT SYSTEM (RMS)
Office of the Vice-President (Research)
The first release of the Research Management System (RMS) launched in June 2019. RMS is a
new platform that will eventually manage the pre-award, post-award, and publication phases of a
research grant or contract.
Researchers now have access to the system to apply to a select number of competitions (pre-award
phase only).
Please visit research.ucalgary.ca/rms for an up-to-date list of competitions being managed
with RMS.

If you plan to submit to one of the listed competitions, please ensure that you and your team
members complete the appropriate steps:
1. Set up Multi-Factor Authentication (MFA) – required to access RMS
2. If you plan to work in RMS from a non-UCalgary network, including AHS, you must install
FortiClient VPN on devices you plan to use with RMS
3. Arrange RMS training by contacting the RMS Project Team at rms@ucalgary.ca.
SEE COMPLETE CHECKLIST

Contact the project team with any questions at rms@ucalgary.ca.
Sincerely,
Robert I. Thompson, Associate Vice-President (Research)

ABOUT THE RMS PROJECT
The implementation of RMS is a multi-year project, co-sponsored by the Vice-President (Research) and
the Vice-President (Finance & Services).
The primary goal of RMS is to increase operational efficiencies for the research community. RMS will
provide users with:





Increased workflow visibility
Time savings through improved process efficiency

Optimized automated interfaces that consolidates key information together in one system
Visit research.ucalgary.ca/rms for full details.
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IMRP INTERNAL MEDICINE RESIDENCY PROGRAM
DR. MARCY MINTZ, PROGRAM DIRECTOR
Charitable contributions:
It is a pleasure to announce that the Internal Medicine Residency Program (IMRP) Charity Committee
has raised $820 for the Calgary Woman’s Emergency Shelter. The Charity Committee is made up of
one PGY3 (Suhair Bandeali), and four PGY2’s (Kimberley Nix, Khue-Tu Nguyen, Amro Qaddoura, and
Navdeep Dehar). On August 28, they had a talent evening with performers from our Department and
beyond. Thank you to Yang Lei (PGY4, GI) and Kwadwo Mponponsuo (PGY4, ID) for your valuable
contributions. Ms. Lisa Larson from the Calgary Woman’s Emergency Shelter was present to speak
about how monetary contributions are of great importance and highly valued.
CaRMS Medical Subspecialty Match

The present PGY3’s are all starting their interviews for the CaRMS Medical Subspecialty Match. The
interview period started September 2 and will end October 14 with “Match Day” November 6, 2019.
They have all been asked to speak directly with their rotation leads/admins for all time away. If more
than 5 days off is requested they may need to make up the extra time on weekends etc. If concerns
arise please contact me mjmintz@ucalgary.ca.
Accreditation for the Program
We have our internal accreditation review on November 12 and 13, 2019. This is a mandatory Program
review that will span two days. We have requested 2-5 faculty from each section to be present to meet
the reviewers and have a full slate of volunteers- thank you all for your contribution!
Welcome elective students from across the country
We typically welcome over one hundred medical students every year, from across the country, to
showcase our program and place them in the Department to carry out clinical electives. Thank you all
for graciously welcoming these students to Calgary. The four Chief residents in the program (Bryce
Barr, Richard Gagnon, Alyssa Lip and Stefana Pancic) reach out to all visiting students and have a Q &
A with them. They often contact me and we also meet if convenient. The CaRMS site is now open for
review if you have questions about what the core program is most proud of and what the expectations
are for trainees in the program.
https://www.carms.ca/match/r-1-main-residency-match/program-descriptions/
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giveffect.com/campaigns/12123-2019-ahs-physicians-concert
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Cumming School of Medicine's Health Humanities and the
Senior Associate Dean, Education in collaboration with
Well Doc Alberta present:

Join President Ed McCauley as
he presents a snapshot of our
university’s
impact
in
the
community. Come and learn how
our students are making a
difference, exploring new ways of
thinking and making the world a
better place.
Community Report 2019 will be
presented at Foothills Campus and
Main
Campus
on
Thursday,
September 26, 2019.

Thursday, September 19, 2019
18:00—21:30
Room 1405A, Health Sciences Centre
University of Calgary Foothills Campus
We invite medical students, residents and physicians to attend
a film screening of Man Running. The story of a physician
running an ultramarathon in Kananaskis country, with
flashbacks to challenging clinical encounters with a terminally
ill teenager, her parents, and his colleagues. Watch the trailer.
There will be an opportunity to engage with panelists who will
support reflection on the humanities, the joy of practice, and
factors affecting physician mental health. The filmmaker and
writer, Gary Burns, will be in attendance.

Foothills Campus
HRIC Atrium
9:30—10:30 a.m.
Remarks 10 a.m.
Main Campus
MacEwan Hall A & B
11 a.m.—1 p.m.
Remarks 11:30 a.m.
Light refreshments will be served.
RSVP here:

ucalgary.ca/report

Panelists include: Janet de Groot MD, Tom Rosenal MD,
Valerie Taylor MD, Jane Lemaire MD, and Terrie Brandon MD.
This event is for physicians, residents, and medical
students only.
For complete details and to register, please visit:
manrunningsept2019.eventbrite.ca/.
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